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Trusted by Globally Growing Businesses
POWERED BY
(> KAPSystem.com | BestCallCenter.in | £g CompanyDatabase.ln
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KAPS

CORPORATE PROFILE

Who We Are

KAP Group is a fast-growing Indian business services group
delivering:

® Enterprise Messaging Solutions

49 Call Center & BPO Services

({

Verified B2B Company Databases

@ Serving Startups, SMEs & Enterprises across India and overseas.

fad

High Growth

Reliable
Scalable

Secure
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ABOUT US

KAP MANAGEMENT GROUP

KAP Management Group is a multi-vertical busines solutions organization

delivering scalable, technology-driven services across industries.

Through its group companies, KAP empowers enterprises to optimize
operations, enhance customer engagement, and drive

sustainable growth.

«.‘J/‘, Vision
To become a trusted business partner by delivering

technology-enabled, data-backed, and performance-oriented
solutions that create long-term value.

9 Bangalore, India

A global hub for technology, innovation, and enterprise services.
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Leadership

Founder & Chief Executive Officer

" Ananth Prasath P

info@kapsystem.com
info@bestcallcenter.in
+91-99620:599 -1
+91-97380 10000

LinkedIn

| bring over 16 years of experience
in driving business growth and

| delivering innovative solutions.

© 2026 KAP Group. All Rights Reserved.


https://www.linkedin.com/in/ananth-ceo/

VALUE PROPOSITION

Why Businesses Choose
Us

One-stop Solution 6

~
s | N
Lead — Engagement — Conversion — Support
Choice of
2 PAN-India Reach 5000+
With scalable carrier-grade infrastructure CUSTOMERS

.,» Trusted Partner Conversion Rate
202 onversion Rate
“ Serving 5000+ customers & 100+ enterprises = Optimized
» Result-Driven

v

Cost-effective, compliant & performance-focused

« Empowering business growth with integrated communication technologies.
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— 3 POWERFUL PLATFORMS

Our Ecosystem

KAPS

A comprehensive suite of tools designed to drive business growth
through seamless communication and data intelligence.

—

% )

KAPSystem.com BestCallCenter.in

Omnichannel Messaging Call Center & BPO Services
Bulk SMS, WhatsApp, RCS & APls designed for

_ _ Scalable inbound & outbound support teams
high-speed delivery and engagement. _
to convert leads and assist customers.

< Seamlessly integrated for maximum

CompanyDatabase.in

Verified B2B Databases

Accurate, segmented business data to power
your marketing and sales campaigns.

© 2026 KAP Group. All Rights Reserved.
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Bulk Messaging Solutions

Reach Millions Instantly « Secure « Reliable « Global

e - AT, R

v Instant Delivery + Global Reach
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KAPSYSTEM

A

- Messaging Solutions

Comprehensive communication tools for modern businesses.

.

w Bulk SMS

Promotional & Transactional campaigns SMs

), OTP & Alerts

Secure, instant critical notifications

©

ore Unified API WhatsApp
o WhatsApp Business
Rich media & two-way engagement
%
o RCsS Rich Messaging RCS
Next-gen interactive SM5 experience . /

2y Single Dashboard & API

Unified control for all channels

© 2026 KAP Group. All Rights Reserved.
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Messaging Platforms Comparison

Kaers

ol .

WhatsApp

=

a Media Sharing

Text Only B Rich Media
g

O Limited Features Q’ Read Receipts

a End-to-End Encryption

Q No Read Receipts

m Typing Indicators a Group Chats

Text Message - SMS

Apex Air: Your trip is confirmed!
Boston, MA to San Francisco, CA
on Mon, Apr 7.

Text Message - RCS

Apex Air: Your trip is confirmed!
Boston, MA to San Francisco, CA
on Mon, Apr 7.

[ view Ticket  Manage Trip

© 2026 KAP Group. All Rights Reserved.




KAPSYSTEM MESSAGING

Bulk SMS

4 Instant Delivery
Reach millions of users instantly

O DLT-Compliant Routing

Carrier-grade reliability & security

Achieved within minutes of delivery

4 Versatile Use Cases
Ideal for OTPs, alerts, offers & updates

. Real-time Analytics
Detailed delivery & MIS reports

|
|
|
|

98%

Open Rate

STATUS

OTP Delivered
Transactional Alerts

Promotional Offers

© 2026 KAP Group. All Rights Reserved.




KAPSYSTEM

" RCS Rich Messaging o

@ verified

A

Next-generation interactive messaging directly in the inbox.
Today 10:42 AM

@,  Interactive & Branded
Verified sender logo & trust indicators

la Rich Media Elements

Carousels, CTA buttons & images

Exclusive Upgrade

( A Offer!
Native App EXPEFIEHCE Unlock premium features today
Works like WhatsApp on native SMS app with a 50% discount. Limited time
\ J offer for our loyal customers.

Ideal for Industry Leaders Claim Offer Now

BFSI, Retail, E-commerce & Brands

0

View Details B

|ﬁ ngher Performance Tell me more Mot interested
Higher CTR compared to traditional SMS

© 2026 KAP Group. All Rights Reserved.




KAPSYSTEM

A

“* WhatsApp Business
Messaging o el

e ~

lia

Rich Media

Connect with customers on their favorite app.

Official Business API

Verified Green Tick & secure routing

Pl Rich Media Support ) *

Send images, videos, docs & buttons —

2-Way Buttons

o, Two-Way Engagement

Real-time customer conversations

| %o

@ Automated Campaigns Automation

Notifications & smart chatbots L /

I~ Higher Engagement

Better open rates than SMS & email

) 2026 KAP Group. All Rights Reserved.




Z KAPSYSTEM FEATURES
«r: Enterprise Messaging
og® ]
Capabilities
Built for scale, security, and reliability for high-volume enterprise needs.
=
«v Dedicated routes & account manager )
Enterprise Grade

® White-labeled platform

Uptime SLA

99.9%

¥ APl & CRM integrations

l @ High throughput & uptime SLA
l I~ Upselling & overdraft facilities

© 2026 KAP Group. All Rights Reserved.

@ Designed for seamless enterprise integration and management




ol -;* /-
< IRCTC &

(Verified Business)

&' Train Ticket Update

Hi Ravi

Your SC-CSMT Express train
is on 27 April.

Hi Ravi, your train from
Hyderabad to Mumbai is
on 27 April.

Train: SC-CSMT Express
Coach: A2 | Seat: 15
PNR: 4567890123

— IRCTC

= SC-CSMT Express

9 Hyderabad =+ Mumbai
Bl Coach: A2 | Seat:15 &)

5 Check Status \

€ Need Maps? 28 Meals
I Get Directions W= Order food

& Date: Friday, 27 April
*® PNR: 4567890123

View Ticket

Need help? Just reply ‘HELP’ (&)

(® Typeamessage [} 9

Text Message )
g 9 - Forsupport info, tap below.

| —

. Chat message

| © 2026 KAP Group. All Rights Reserved.
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¥ Trusted by Enterprises
KAaPs CLIENT PORTFOLIO s -

Trusted Messaging Clients

Powering critical communication for industry leaders across sectors with
enterprise-grade routing.

Amazon Uber Tata Group Wipro
Aditya Birla Titan IndianOil TotalEnergies
NTT Data HDFC Bank Philips & 5000+ More

o
99-9 /0 1 000"' 1 B+ © 2026 KAP Group. All Rights Reserved.




KnPs — KAP Call Center Pvt Ltd

A

Call Center Services

End-to-end Inbound & Outbound Solutions.

(2417

© 2026 KAP Group. All Rights Reserved.
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—— BESTCALLCENTER.IN

Call Center Services

End-to-end Inbound & Outbound Solutions.

Kaers

H\.
) Customer Support Support

24/7 multilingual query resolution

|~ Sales & Lead Conversion
Turning prospects into revenue

Promo Sales

Q Telemarketing

Strategic outbound promotional campaigns
~  Follow-ups & Renewals x
./

Retention and subscription management Tech

H

= Technical Support

Expert L1/L2 troubleshooting helpdesk

© 2026 KAP Group. All Rights Reserved.
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A

"

e FLEXIBLE SOLUTIONS

Call Center Engagement Models

Tailored staffing solutions designed to match your operational needs and budget constraints.

Dedicated Agent Model Enterprise Scalability

@ Exclusive Agents

a0
() Deep Product Knowledge
=

&
| High Volume Processes

Qlgy *~

o

l

" L) Flexible Campaigns
G pa

#ﬂ‘ Nationwide Coverage

g't Scalable Infrastructure
]

Growth Ready

© 2026 KAP Group. All Rights Reserved.




@) CALL CENTER EXPERTISE

Industries We Serve

Delivering specialized customer experience solutions tailored to diverse industry verticals.

ol
i - = =
BFSI & FinTech E-commerce & Retail Real Estate Education & EdTech
P
v ul§ ol
Healthcare Logistics & Services IT & SaaS Companies
o

© 2026 KAP Group. All Rights Reserved.




Kaers

— B2B DATABASE
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COMPANYDATABASE.IN

A

A
“” B2B Databases

High-quality data to fuel your sales pipeline.

o Verified & Segmented Data

Accurate company information categorized for relevance

Decision-Maker Contacts
Direct access to directors, CEOs, and key managers

ke

o2 PAN-India & Industry-Wise

Comprehensive coverage across all regions and sectors

Ideal for Sales & Marketing

Perfect for lead generation and cold outreach

Custom Data Extraction

Tailored data sets based on your specific criteria

&

Revenue

.H\

Industry

B2B Data Contacts

%

Location

\_"

© 2026 KAP Group. All Rights Reserved.
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PRECISION TARGETING

Database Segmentation Options

Filter and access the exact audience you need with our multi-layered data
categorization parameters.

Kaers

Industry-wise

Manufacturing, IT, Retail, Healthcare, BFSI & more

Location-wise

City specific, State-wise or PAN-India coverage

a Turnover & Company Size

.y
Filter by revenue brackets and employee strength

. Designation-based Contacts

CEOs, CTOs, HR Heads, Purchase Managers & Decision Makers
© 2026 KAP Group. All Rights Reserved.
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Kaers

INTEGRATED ECOSYSTEM

Powering End-to-End Growth

A seamless journey from lead generation to customer retention using our unified suite of tools.

Database

CompanyDatabase.in

%)

Messaging

KAPSystem.com

Engage prospects instantly via
Bulk SMS, WhatsApp Business
API, and RCS.

o

Ca"ing BestCallCenter.in

Convert interested leads into
customers with our dedicated
sales teams.

&
K./

Retention aipiatforms

Retain customers and drive
repeat business with ongoing
automated messaging.

4 Complete lifecycle management to maximize ROI at every stage.

© 2026 KAP Group. All Rights Reserved.




PARTNERSHIP BEMNEFITS

Why Partner With KAP
Group

KAPS

%

Trusted Partner

«“

Single vendor, multiple solutions

I~ Reduced acquisition & marketing costs

Efficiency

4 Faster go-to-market Cost Savings

Expertise

) D
T i

[ av Dedicated support & account management

! Join us to accelerate business growth
© 2026 KAP Group. All Rights Reserved.




<APS

COMMERCIAL TERMS

Pricing & Commercials

Maximize your ROl with our flexible, transparent, and scalable pricing -
models designed for growth. a”
“—'
Best Value

® Very competitive & flexible pricing

¢ Pay-as-you-go & volume discounts

Cost Effective

Optimized for scale with no

B Custom enterprise pricing available hidden charges.

B Transparent billing & reports

@ Tailored commercial plans to suit startups, SMEs & enterprises.
© 2026 KAP Group. All Rights Reserved.




<APS

GROWTH & EXPANSION

Partnership Opportunity

We are actively looking for collaborative partners to expand our :.!‘
reach. ._¢
Join Us

i@ Strategic Partners

Grow

a5 Channel Partners Scale

Profit

@ Long-term Enterprise Collaborations

To handle Promotional, Transactional & OTP traffic along with Sales & Support operatio

© 2026 KAP Group. All Rights Reserved.




KAP GROUP

Ready to scale your business
communication & sales!

Partner with us for end-to-end growth infrastructure.

% )

www.kapsystem.com www.bestcallcenter.in www.companydatabase.in

Messaging Solutions Call Center Services B2B Verified Data

© 2026 KAP Group. All Rights Reserved.



KAPS ATH FORWARD Thank YOU!
Next Steps

We recommend the following actions to initiate our partnership and
deploy your solution.

We look forward to transforming your

enterprise communication.

Ananth Prasath P

KA >TEM
%) Discovery Call & Workshop

Deep dive into specific use cases and technical requirements.

= EMAIL US
info@kapsystem.com
info@bestcallcenter.in
A  Trial & Sandbox Access CALL US
Receive AP| keys to validate integration in a test environment. +9199620 59933

+91 97380 10000

QOFFICE
¥  Pricing & Agreement India

o ) ) ) Enterprise Messaging & Communication Solutions
Finalize commercial proposal and sign service agreement.

.kapsystem.com
4 Implementation Plan

Kick-off meeting, configuration, and go-live timeline. © 2026 KAP Group. All Rights Reserved.
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